
City CzMs Services receives an exclu5ive arrangement or bulk 5ervlce arrangements to  provlde Cable Television, High 'Speed 
Internet and Digital Telephone to the re$idens of these multi-family complexes: in 100% of the colltracts we have we 
s(&rsificar\tly reduced rates for our customers. In most cases we typically Save residents 25%-50% from the best ote5 the 
residents can get from the FrancRise CB ble Company or the Local Bell Company. This can be over $5OO per year1 

The residents of these complex& desperately nesd relief froom the high cost of cable television, high speed internet and digital 
telephone service. large operators have aggresdvely raised their rate$ ovIr the past seveml years, Only our efforts can keep 
their priclng in check. 

The multifamily owners and the hundreds of resldents \Ne talk to an a daily basis are greatly concerned that if the FCC does 
away wirh exclusive or bulk st?wic@ arrangement for small private cable operators like US, that it will only hurt the resident. I 
can provide numerous examples of creating a channel line-up wirh International or Spanish programming far a special resident 
priMe at greatly tbduwd taxes. We are giving resident's more choice$ at a much betcer rate. Our form of contracts 8110~ this 
to happen. I urge the FCC to continue to give Us thin right. 

The goal of the FC6 in thls issue is very clear to US. How can the FCC help the resident in getting better cable television, high 
speed Internet and digital takph0nd The answer is also very clear; allow the small privatre cable companies to retain their 
exclusive contrack and br bulk sewice contracts with the rnultifamlly owners end the real winner is the resident, getting a 
superior product at a greatly teduced cost. 

OPT prb~raan\mlnp Comes from many different bources, C-Band, IPTV, Dish Transport. Pfease believe me, we are nor an 
&ension of the Big Dish Companies. We have a Ipng history of not abusing our cusromers (residents), but rather helping Eet 
mock diverse progpmming and much lower mtes. If the FCC is not careful residents will only have a choice of Une Monopoly 
or The Other Monopoly. 

In our markem, our markat share is less rhan b% of market. Please do rrot allow the laage cornparks the ability to destroy our 
American Dream. Because if p u  give them the ability to Uo so, they will, 

Regards, 

Martha Perez Schneider 
President, City Cable Services 
248-233-5333 
ma rjsch@ hotmail.ccm 

NO. of co ies recti 
List ABC& 0 


